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Abstract
In the spring of 2005 | poke with college student blogge's about thar motivationsfor

starting and continuing ther blog, a frequently modified web page The content of these blogs
ranged from personal to poltical to podry, dthough he mgority of those | interviewed kept
persona journd blogs There were several factorstha motivated these college sudents to begin
and mntinue the sometimes risky activity of blogging induding: the power over theweb dte, the
pull medium where their audience actively accesses content, and the generally postive feedback
from unknown readers, paticularly on persond subjects. | found nany Smilarities between
blogsand pesond home pages with oneimportant differenceN people read them. This one
factor, which results from the expectation of frequent upddes, has resulted in the formation of

read/write communities of varying sze and influence.

Introduction
In the mid-to-late nineties the pesond home page generated invective agang triviaities,

valorization of persond expression, visions of media democracy and ofcontinued corporée
media daminaion (Dsring, 2002). Tiese same discourses have regained momentumwith the
meteoric rise of weblogs usudly abbreviated as blogs(Henning, 2005 angdlier & Peterson,

2004;Orlowski, 2003). Bbgsare "frequently modified web pages in which deted entries are
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listed in reverse chronobgical sequence” (Herring d d., 2005). The author ofa blogis referred
to as ablogge; theact of posing entries to ablog is called Hogging. Blogsare principdly an
extenson of the pasond hame page web-genre, ddined as "Web stes pubished and maintained
by individuds or informal, small group$ (DSring, 2002).

Thetwo main types of blogsare thefilter and the pesond jourral. The filter generally
has alink with commentary format and focuses on externd or nonpersond topics such as
politics or techndogy. Thisis the oldest and mos widdy read genre of weblog, alog of web
surfing predigested with commentary for thereader (Blood, 2000). The mog numeroustype of
blog is the pasond journd or diary-style blog. Afew formal small groupsand cmpanies use
blogs dthough hese uses are notwidespread & this time.

| discovered blogsin the spring of 2004, el atively late on the adopion aurve which
began to take off in late 1999 (Bbod, 200). Howard Rhengold's satement aboutthe WELL
(Whole Earth Tectronic Link), an early forum service, is an got description of he experience.
"Finding the WELL was like discoveringa cozy little world that had been flourishing without
me, hidden within the walls of my hou®" (Rhengold, 1993). | hae kept a persond home page
since 1995, ad | was surprised that | had not known of this growing format and its communities
earlier.

There are two ddining differences between blogsand oher forms of pasond home
pages. Thefirstistha blogsmug bereguarly updaded. Thisis the only characteristic that mus
be met for a blog © be consdered ective, rather than sbandonel or ded. The second difference
isthat the blogge does notneed to knowthe undelying codeof web pages or have her own web
space. While tods like Macromedia Dreamweaver and Geodities lowered technical and finandal

bariers for web page creation, hosed blogging tols are sgnificantly easier. It is possible to
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updde ablog withoutthe ad of ecialized oftware, and many cusomize or =f-haost thar
blogs A hoged blog an becreated smply fillingin aform, while a self-hoged blog requires the
blogge to indall software on aweb srver and generally requires some knowledgeof HTML,
CSS and FHP. Although here are only two ddining diff erences between what will be referred to
as static hame pages and blogs the paterns of use are different (Efimova & de Moor, 2005;
Kumar et d., 2004) pdicularly regarding readership. This results in sgnificant differences
between pesonal web pages and blogswith regard to sodal interactions

Theresults of asurvey by the Pew Internet & American Life Project showed tha blog
authordhip rose approximately 40% durng 2004, from5% of onine Americansto 7?6, which is
more than eightmillion pepe (Rainie, 2005). Why are millionsof people suddenly creating the
obligaion to pos upddesto aweb d9te? Wha motivates them to continue or to gop?

One key segment of the bloggng popudtion is U.S. college sudents. Forty-eight percent
of blogges are unde age 30 according o a Pew survey (Ranie, 2005), btiaccording to a
content anaysis of blogson the eight leading hosing srvices, 92.4% of hoted blog' creators are
unde 30 (Henning, 2003). Aother content andysis of blogsfound tat 57.5% of he blogsin
ther sample were written by peple who identified ther profession a sudent (Herring € d.,
2005). Cearly U.S. college students are at the forefront of the current blogging trend.

A 2002 sirvey from the Pew Internet & American Life Project found that "onefifth
(20%) [of US. college students] reported that they began usng computers between the ages of 5
and 8 and by hetime they were 16 © 18yearsold dl of them had begun usng computers.”
(Jones, 2002) According o the same survey, "85% of ©llege sudents congder thelnternet to be

an easy and mnwenient choice for communicating with friends' (p. 4). Conputers and the

' Hosted blogs are easier to create and accorded less prestige than self hosted blogs among those
knowledgeable about blogging. Self-hosted blogs are probably preferred by older bloggers.



Trevino 4

internet are integrating into persond sodal life much as computers were integrated into indugry
in the 80's and 905 (Coud, 1996).

| chose to interview Chicago area college student blogges in person to investigate my
research guestions | spokewith fourteen gudent bloggersin the Spring of 2005. | fond ha the
sodal act of bloggng grengthensweak social ties, provides a "protected ace” (Gumbrecht,
2004) for vating and letting ohers know aboutemotions and via the requests of readers
provides further motivation for writing regularly and,in the case of persond jourral blogges,

doaumenting ones life.

Literature Review
Several researchers have attempted to describe the totality of weblogs often called the

blogophee. Hoged blogging kegan in 199 (Blood, 2000), ad onerecent content anaysis of
hoded blogsestimates that worldwide "there are 31.6 mllion hosed blogs growingto 53.4
million by yer end" (Henning, 2005). Te nunber of blogsand the nunber of bloggersislikely
quite different. Few have attempted to describeN or even countN the popuation of Hogge's
usng geealizable techniques. The only estimate | am aware of, owver eight million, only
indudes the United Sates (Ranie, 2005.

Some are beginning to explore theinterconnectionsand kehavioral patternsin the
blogophee. A sudy of the Livelournd service, a popubr blog hos, has found aunquepatern
of activity on bbgs "sequences of respongs often take place during a brief burg of activity as
an interesting topic arises, jumpsto prominence, then recedes’ (Kumar et d., 2004). A more
narrowly focused dudy tracks a sngle conversation's flow (Efimova& de Moor, 2005).

Agang common perceptionsof some who read and write filter blogs blogsare

"patialy interconnected and goradically convesational” (Herring @ d., 2005 p. 1)As
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Beneadict Andason (Anderson, 1991) paits out, naional communities are imagined as well, but
there has been apervasive falacy in the blogopheae tha claims "weblogsare densely
interconrected... . Because of this ...[they] have grown thar own culture" (Wikipedia, 2005).
Faced with the evidence (specifically Henning, 2003) hat mog blogsare na widey read,
updaed, or densely interlinked it has even been argued that thecommunity "residesin themind
of theindividud blogge as an orline imagined community resulting forthe shared experience of
ingant publshing” (Lampa, 2004) raher than in actud links

Filter bloggers should notbe conceptualized as the core of asnge community of
bloggers. They are oneextremely interconnected segment of a much larger blogoghere tha
tendsto focus"on local community interactionsamonga small nunmber of bogges, from, say
three to 20" (Kumar et d., 2004). In fat, it islikely tha theconaeption d the centrality filter
blogges, who ae estimated to be a small fraction ofthe blogogheae isrooted in societal ageism
and xism, asthemgjority of bloggers are teenage girls, while the majority of filter blogges are
adult males (Herringet. al., 2004).

Another branch of research involves the gpplication of geare theories. Bloggers and blog
proponets initially haled the blog as auniquegenre, bu Herringet d (2005) sate tha "the blog
is nathe fundamentally new nor ungue” (p.2) butthat it has both offlineand onine antecedents
incduding daries, noebooks gatic web pages, and email. They go on b not that "it will no
longe bemeaningful to gpeak of weblogsas asingle genre . . . weblogswill become. . . asodo-
technical format” (p. 25-26) supporing avariety of uses. | bdieve it has come to pass.

Mog blogsconformlargdy to the pesond journd genre. Oneestimate tha excluded the
blog hoss tha focusexclusvely on peasond journds (i.e. LiveJournd and DiaryLand) estimated

tha over 70%the remaining blogswere primarily pesond journds (Herring & al., 2005). If
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diary hoging stes were induded, this pecentage would increase sgnificantly, as LiveJournd
aonehad 6.6million acourtsin early 2005 (Henning, 2005). iemog widely read genre of
blog is thefilter, described above A blend of these two genresis the nonpersond journd or
knowledgelog (k-log), which may or may not conditute athird main gere. There are small
numbers of video blogs phob bogs audio blogs and pesonablogs to nane afew. A blog can
employ any genre, and gerremixingis frequent, dthough ondendsto predominéae.

Mog research with blog authorsfocuses on the presentation of &if and the conception of
audience. One key element of slf-presentation is the level of anonymity the blogger chooss.
Computers and the internet are the mos pervasive identifying and anonymizing technologies
availabletoday. Thisis related to the phenomenon noed by Coweh (1996) vihere information
technology bah enhances and erodes hierarchy based on he sodal practices tha informits use.
On atechnical level this anonymity largely disappears withoutexpert knowledge but on a
practical level, agreat deal of anonymity is posible. CMC requires action raher than omssion
to fully concea authorship.

Before thetechndogy of the written word developed the conaept of authorship was very
limited. It did notbecome what we now understand & authorship urtil the emergence of the
printing press (Eisengein, 197/9). The word anonynous which came into English inthe
sixteenth-century along with the printing press, origindly indicated that atext wasunsgned. Itis
likely tha many authorsof early anonynous texts were not actively concealing ther identity
because the authorswere often known to the origind audience, the privileged drcle of
manuript readers, and did notneed to identify themselves. Authordhip has evolved from its
origind limited meaning and nowgenerally describes any work where the source cannotbe

identified, ather through onnssion or by @&sign (Ferry, 2002).
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Blogges very carefully consder and recongder their audience of friendsand unknevn
readersin the past and present. That is notto say tha this consderationis comprehengve. Often
many poentia readers (parents, employers) are not consdered, butcongderation ofthe audience
was universal, pasistent, and evolving among hos | interviewed. They choos a level of
anonynity tha they are comfortable with based on his consderation. Bogges come to know
thar audence throughin peson ammments, phonecalls, ingant messages, emails, and @mmments
on the blog poss, if enabled. My study extendsother quditative studes of blogging by further
exploring bloggng notivation & an interactive process tha is congantly adjuging o feedback,
which is limited onthe blogitself, yet often ills ove into ather mediaand interpersond

interactions

Methods
Asistrue of pasond home pageauthors(Dsring, 2002), bgge's tend 1o be reflexive

aboutthdar web publshing piactices. There is awide corpusof these reflectionsavailable onthe
web. | cho interviewing ower content analysis because many authorsdo notpog aoutther
blogging and it was valuable to hear this perspective. Also, posed refl ectionsare speaking & the
blog pesong which is no nore or less real, butdifferent from theinterpersond interactionsl
was able to condruct through nterviewing. Theinterviews were recorded and lasted from 20
minutes to 1 hour typically lasting 35minutes. The questionswere open ended and each
participant was asked the same general set of questionsas well as specific follow-up based on he
flow of convesation.

| also keep ablog, which | began aou sx months before this project sarted. In

December 20041 switched to aself-hoged blog tha | continue to maintair?. Also in December |

2 http://blog.erickamenchen.net/
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initiated a group bbg for te department of communication & UIC®. My blog is a mixed research
journd and filter, and the group bbgis primarily afilter.

| recruited interview participants through bcally focused email lists, university e-mail
lists at the University of lllinais at Chicago (UIC), and flyers on the UIC campusand other area
campuses. My recruitment criteria were very broal, | soughtcollege sudents who keep or kept
any gere of blog. | krew three of the participants pesondly. | was able to complete fourteen
interviews ove atwo-month period in early 2005. Ater theinterviews | collected basic data
abouttheamountof information on te blogsfor aseven week peaiod, $x weeks beore the
interview and oneweek after.
Participants

Nine of the sudents | spokewith were female persond jourrel blogges who ugd a
hoging srvice, and mog of my findingswill pertain to this category of blbogger. The agerange
was 18 © 28 nduding 11 unérgraduates and 3 graluae sudents. The averageagewas 22.
There was diversity in the length of ime blogging, fromsx weeks to sven years. Four hal
bloggeal for less than 9x monthsandten had blogged for ove two years. They used atotal of
seven different blog hosing services and wo were self-hoded. Both <lf-hoged blogsdid not
have comments. Xangawas themog popular hog with gx of the participants; three used
LiveJournd.

Among 11 purnd bloggers the average number of pogs was 2.3 pe week. Only two
linked to ather places on heweb an average of one aweek, mog did notuse linksat dl, asthey
focused on her persond experiences. Of the nine whose blog allowed comments, an average of

75% of hear pogingsreceived comments, with an average of 7.6comments pe week. The

% http://research.machinechi cago.com/wordpress/
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average numbe of linksto other bloggesin the sdebar of the blog, was 27, dthoudh 4 hal zero.
Xangausers were more likely to have links to other bloggess, likely because of afeature tha
made it easy to automatically incorporde them.

Findings

Why We Start

Thereasonsfor garting ablog are very smilar to those described for gartinga hone
page Waker (2000) abscribes home page motivationsas either intringc, that is, garted to
contact the people on heinternet or extrinsic, to maintain rdationshipsformed dsewhere.
Gumbrecht (2004) uss asimilar distinction of @mmunity-minded verses indgoendent to
describe bloggers. With growing numbers and acceptance of orline only friendships it could be
that an internet-only friend would conditute an extringc interpersond motivation, ather than an
intringc motivationto contact blogges.

Mog sudents | spokewith had an extringc motivation for sartingther blog and dd not
congder it a seriouscommitment. Ginasaid, "l started because this guy | like had one. | was
reading his page, and | was like why dont | start my own thing?' Startinga hoged bog an be
accomplished for free in under five minutes, S0 it is notsurprising to find tha people be&gin with
await and e dtitude

| began with ahoged blog on Bbgger.com and then switched to slf-hoding an
ingallation of WordRress on ny server. My motivation was largely intringc, to connect with
other graduae student and research Hoggers and paticipate in that community. One of the
blogges | interviewed, Gary, a'so had anintringc motivation; "l started writing éout folk
musc, and guff, and the mog interesting part for me was keeping tha runring @lly online, what

became an orlinejournd, that's wha people liked reading."
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Why We Stay
| found many authorsreported an autodidactic motivation, bu rather than teaching

themselves HTML or web design & pesond home page authorsreport (DSring, 2®2), vera
bloggeas | spokewith fedl it helpsthem to express themselves through witing. Rachd said
simply, "I like to write. | should be writing."

Rdated to thisis the responsbility felt to maintain the blog because of direct requests
from others. Kimberly said, "The guyacross the hdl hasnt posed snce Januay 15th and | keep
going Brad youve gata pod.” Gary said, "onetime | was sck [and halnt poged] and peple
wrote me and were like are you okg? Areyou gill dive?’

| found that bloggng does notdirectly overlap with existing forms of communication
available to oollege sudents, with the exception of pesond web pages. Blogging isthe mos
convenient "pull" medium where people who want to can "check in" with the blogger and ge
information they would atherwise have noready meansto obtin. Kimberly, who hal recently
graduaed from high shool said:

| thoughtof giving up my blog] butit's my oneway of keepingin contact with certain

people. .. ®meare gill in high <hool, but they might leave a comment. It's my way of

letting people into my life so they a least know hey I'm ill dive.

When onegstudent blogge was blogaurfing (browsing fromher friendsblogsto their
friend's pages) shefound outtha the sister of an acquantance of hers had a seriousaccident,
something $re would nothave known withoutblogsas she did notkeep in touch with the person
directly. She appreciated the information, yet aso fdt it was "creepy.”

Similar to thoee who u® paper journds, blogges adso feel an impeusto doawment ther
lives. Some who hal dowmentation as a primary motive used piivacy features to restrict access

to paticular podsto friendsonly or themselves only, dthough nog did notrestrict access often.

Two paticipants who ugd the private poging feastures extensvely said that the pods are more
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likely to remain private on the blogging srvice than in apaper diary. Onedso said that private
pogs are less likely to befoundthan fileson apersond computer because the computer may be
used or owned by ohers, and it is more convenient to have access to the pods from any internet
connection. Many dso said tha blogsbetter meet the documentary purpog as they are more
likely to read past entries ona blog than in apgper diary. The reason for this seemsto bethe
frequency of onliineaccess and the format of the blog, dthough his point is undear.

Among hefourteen gudents interviewed seven of the bloggers did notidentify
themselves or usd apseudonym three contained first names only, and fourcontained full
names. In contrast, nine contained pictures of the blogge ether in the profile or in the entries.
This may beexplained because as pictures are not searchable and remes are, thereby providing
limited anonymity. Thereis no smple dichotomy beween anonynousand noranonymous
blogs They exist ona continuumthat is condantly renegotiated pog-by-pog.

Thistiesinto another important communication purpos of blogsrelated to thar property
of limited interactivity (Gumbrecht, 2004 Nardi et d., 2004). Gnapu it best; "I could say
anything or everything and other people dont haveto say something aoutit. | jus want them to
know. You @an do ha." Shewent on © say, "It's your own page. Youre the sar. You control it.
You @an't do that in real life,” which clearly shows the power that the blogge has over the page
and ove thetypes of interactionscondcted there. Gary, who hal disabled comments, putit this
way, " | jud gottired of comments. It was my space, you know it was my place where | wrote
what | wanted to, and comments opened it up for oher people.”

In the process of interviewing it became dear tha the original framing of nmy research
guestion was ingoproprate. Many blogges | spokewith do notconceptudize ther blogsas an

obligaion, in some cases it is written as if each pog coud bethe last. Thefollowingis from
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Mary, afive-year blogge: "In some ways | jug want to keep dong it so I do . . . | vould hare no
problem abandoning it." But for Rachel there was guilt associated with nd poging."| feel
obligated to pod things . . . | probaly write twice aweek, butl haven't poded for along ime
and | feel like | should. | feel kind of gulty.” Thisfinding in the interviews contrasts with my
experience of often coming across "Sorry | haven't writtenin awhile" podsin blogs

When | asked abou the differences beween ablog and a pger diary | received arange
of responges. Predictably, everyone mentioned tha the blogis for an audience. Mary said "l dont
want to look like an idiot onthe blog either. I'm aways aware of howthe public perception is.
You gill havethisthinglike | shouldn't put that." | dso received someindication ofathird
person effect from participants with comments such as this, dso from Mary "I'm amazed at the
thingssome people write, but I'm nat like that."

When | began this project | assumed tha al blogges wanted atention and feedback.
Thiswas truein ome cases. Sara said tha he pods are primarily focused on reeiving
respongs from others. "l already knowwhat | think. | want to ask questions” Butl also
confirmed the findingsof Gumbricht (2004), who found ha many dary bloggers view ther ste
as a "protected gpace” with limited interactivity. Gary said:

When youte puting your®lf out there you g people who think that youte talking to

them... Its tha condant tenson béween how much <lf exposureyou dlow. . .

Revealing your€lf buildstrug and kuildsfriendships, butwhen youre dang tha

anonynoudy and with people you dort know it gds creepy.

This "creepiness’ was aso described by Langdlier (2004) wo found hat blog readers
"may confuse familiarity with awriter's work (apublc you) far the familiarity of an
interpersond rdationship (apeasond you)' (emphasis origind, p. 171). Gnasaid:

When other peopleread it, it's notal me you're reading ébout Some people assumeit's

everythingtha is you, butit's jug pat, jus tha moment you wote abou. If you wrote an
angry poen they assume youte tha way, but1'm a happy peson.
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| found ovewhdmingy tha the comments received from readers unknown to the
blogge on diary pods were condrued as postive or supporive. In suppot of this as well was the
strategy described by Isabel when she comments on bbgs "Usudly I'll comment if there's
something | like abou it."

Thediary blogges | spokewith actively employ an anonamizing grategy where they
conced the identity of those they are referring to in their pogs by usng vagueor relationd
language Mary said, "It's written with the assumption that there's a context. It would be hard for
adrange to understandit.” This srategy, also noed by Nardi et a., excludes readers who do not
have enough ndde knowledge to deciphe the references. In this way blogges maintain a
bdance by publcizing adill private interaction. When adiary blogger fails to maintain aprope
bdance, interpersond reationships can bedamaged. Sara said, "I met thisguy ... ad | was
writing on here | fell in love... My [friend] ... gotpissed because it was on tere bdore | had
told him. Now everything | say on ny blog | feel like | have to [check with] him first. " When
bdance is maintained relationships can be maintained and grengthened Rachd said, "l used to
bereally good frendswith this person and we had grown goart. He read my pog and it really
impacted him and we were alot closer after tha."

Blog Abandonment

To my knowledge blog @ébandomment has only been gudied through ontent andysis.
Many of the blogges | spokewith had switched services or began nen blogswith the same
service, leaving atrail of abandonal dogswhile remaining an active blogge. | have doneso as
well. There are dso private poding optons on many services and theabandonnent might bea
public abandonnent, which may or may not be salient to the analysis objective. Interviewees

also told of friendswho hal ddeted their blogs dandonng bloggng and leaving ro record.
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While a parson's blog mght meet the technical definition of d&andonment a two months
the blogge often sts no sich deadline and can resurrect ablog dter virtually any length of ime.
Many of the technically abandored blogsare, from the author's perspective, paused. Particularly
thelongterm bloggers | spokewith tended to view time peaiodswithoutpogingas nornmal. This
may accountfor the number of blogsin the Henning (2003) ontent andysis that had no poss for
at least 2 months after a year or more of maintenance.

Certainly some abandon bbgging, bu it was diffi cult to find people who consdered
themselves former bloggers to interview. This could bedue to an intention © restart blogging, or
tha those who have soppel blogging have doneso because of an interpersond prodem
engendered byther bloggingthat they might notwant to dscuss. One example of the aftermath
of such an inddent is available on video at
http://www.links net/daze/05/01/14/dark_night_flick.html, where the blogge expresses his nesd

to pubish the persond deails of his life, and the conflict this has caused with his girlfriend.

Conclusion

| held with me a core question throughouthe research progss came from my own
experience of keeping a persond hame page since 1995, wen | was a sophonore in high shool.
What is it aboutblogsthat makes them different from hame pages? The answer is deceptively
simple; people read them.

There never were enthugastic home pagereaders. Even my close friendsand family
likely only visited my home page once ortwice. Because | kept ahome page did notmean |
visited other home pages regularly, bu this is often the case with blogs The updde necessity
tha defines blogsaso has created aregular readership, congsting of browsers, poential

blogges, and ohe blogges ether known or unknow to the author.
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The"burgs' of convesation Kumar documented are clearly a prodict of boh reading
and writing. This read/write behavior is aform of community, nota sngle community but many.
Thesodal aspects of blog ue created adesire for more features tha enabled conversation and
community such as comments, trackbacks, and web feeds (dso called RSS feeds).

It is diffi cult at first glanceto see the reasonsfor keeping ablog, articularly onewith
persond or enctiond content, and updading it over time. My research provdes evidence for
several possible motivating factors Like new media of the past, blogging re-mediates and
trandorms familiar genres, and reproducs sodiety's prgudces.

Blogges have power over ther blog and the self they choo< to reveal or conceal to thar
audience. They also gan a"pull" mediumwhere they can pos content withoutdirectly targeting
or imposng upon her audience to read it. In this way blogging is more modest than an emall
list, for example, because the blogge usudly does notimpose upon ohersto read it, and they are
often arprised to find tha others are reading the blog. If they write about persond subjects they
also g& ovawhdmingy postive comments from people who they do notknow outsde of the
blogging context. This soda nom of supporing ohers emotionsmay provide postive
psychologica effects, as people unknown to theindvidud may be congdered independent
arbiters. Added benefits include doaumentation of onés life, and gronge motivation to write
regularly.

Blogging is dso risky. Although bogges are well aware that others can read their blogs
sometimes the conception of "others’ is limited to people like me, or other young f@ople.
Mistaking audience for slf is notlimited to blogges. "Because we [professionds and
journdists] dont examine ourimagined public very often or with very much rigor,we al fall

into the habit of equaing the people with ourselves' (Barnhurg, 2005). er journdists this may



Trevino 16

mean loosng a segment of thar audence, butfor pasond jourral bloggers migudgng or not
knowing the audience (parents, employers, future children, future political congituency) can lead
to riousinterpersond and pehgps professiond repercussions

Thereis ill more work to bedore in describing and diawing implicationsfrom the
phenomenon of bbggng. These findingscongitute a sep toward undestanding the variety of
motivationsauthorshave for blogging at this Sage of rapid change in the scale of adoption. More
research is needed, particularly on blbg @andonnment and on hemotivationsinvaved in blog

reading.
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